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DETAILED ACTION 
Response to Amendment 

1 . This is tine Office action in response to tine appeal brief filed on December 8, 
2008. Claims 1 and 5 are pending. 

2. The Appeal conference January 13, 2009 resulted in a decision being made to 
re-open prosecution. 

3. Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Response to Arguments 

4. Applicant's arguments regarding the rejection of claim 1 under 35 U.S.C. 103(a) 
as being unpatentable over US Patent Number 7,171 ,473 to Eftis et al (Eftis hereinafter) 
in view of US Patent Application Publication Number 2002/01 1 1942 to Campbell et al 
(Campbell hereinafter) have been considered but are moot in view of the new grounds 
of rejection. 

5. Applicant's arguments regarding the rejection of claim 5 under 35 U.S.C. 103(a) 
as being unpatentable over the combination of Eftis-Campbell as applied to claim 1 
above, and further in view of US Patent Number 7,263,526 to Busey et al (Busey 
hereinafter) have been considered but are moot in view of the new grounds of rejection. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claim 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over IEEE 
paper "Collaborative Environment for Supporting Web Users" by Aoki published 
February 2001 (Aoki hereinafter) in view of US Patent Application Publication Number 
2002/0062348 to Maehiro et al (Maehiro hereinafter) and further in view of US Patent 
Number 5,768,515 to Choquier et al (Choquier hereinafter). 

Regarding claim 1 , Aoki teaches first user downloading from said server 
browser executable code for initiating a chat session (Aoki teaches downloading an 
HTML document with embedded script and applet tools that provide collaborative 
functions, i.e. initiating chat; pg. 2312-2316, sections 4.1 - 5); said first user executing 
said browser executable code to display at a first browser window (Aoki teaches 
downloading an HTML document with embedded script and applet tools that provide 
collaborative functions, i.e. initiating chat; pg. 2312-2316, sections 4.1 - 5) a chat 
invitation form including a header field, an instruction field, one or more fields for 
entering user identifiers, and a message field (Aoki does not explicitly teach this 
limitation); said first user entering to said chat invitation form one or more user 
identifiers including a user identifier for said second user, and optionally a 
message to said message field (Aoki does not explicitly teach this limitation); 
receiving at said server from said first user a request to enter chat mode with a 
second user (Aoki does not explicitly teach this limitation); receiving asynchronously 
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at said server from said second user an t-lTTP request to download content from 
said server or any other intranet or Intranet server (Aoki does not explicitly teach 
this limitation), said second user not currently executing a chat applet instance and 
being unaware of said request from said first user to enter chat mode (Aoki does 
not explicitly teach this limitation); said server responding to said HTTP request from 
said second user with an HTTP response including said content modified with a 
chat user interface to open a browser window including a header field, a 
messages field, and a response field, which browser window downloads a chat 
applet instance for execution at said second user (Aoki teaches downloading an 
HTIVIL document with embedded script and applet tools that provide collaborative 
functions, i.e. initiating chat and providing collaborative tools via chat applet and script 
tools between two users; pg. 2312-2316, sections 4.1 - 5. Aoki also teaches a server 
responding to HTTP requests from a user; pg. 2313-2314, section 4.4); executing said 
chat applet instance at said second user to instantiate a chat session between 
said first user and said second user (Aoki teaches downloading an HTML document 
with embedded script and applet tools that provide collaborative functions, i.e. initiating 
chat and providing collaborative tools via chat applet and script tools between two 
users; pg. 2312-2316, sections 4.1 - 5.); and establishing a persistent connection 
between said second browser and said server to establish a channel for 
message exchange between said first and second browsers with said server 
acting as proxy (Aoki teaches the establishment of secure collaborative sessions over 
a proxy via web browsers at two different clients; pg. 2312-2316, sections 4.2 - 5). 
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Aoki does not explicitly teach displaying at a first browser window a chat 
invitation form including a header field, an instruction field, one or more fields for 
entering user identifiers, and a message field; said first user entering to said chat 
invitation form one or more user identifiers including a user identifier for said second 
user, and optionally a message to said message field; receiving at said server from said 
first user a request to enter chat mode with a second user. 

Maehiro teaches displaying at a first browser window a chat invitation form 
including a header field, an instruction field, one or more fields for entering user 
identifiers, and a message field (Maehiro teaches a chat Invitation form with a to and 
from user information, text box for a message, and title; fig. 3, pg. 3, par. 34-37; Maehiro 
teaches header information, identifiers, message field, command, i.e. instructions; fig. 5, 
pg. 3, par. 38-40); said first user entering to said chat invitation form one or more 
user identifiers including a user identifier for said second user, and optionally a 
message to said message field (Maehiro teaches a chat invitation form with a to and 
from user information, text box for a message, and title; fig. 3, pg. 3, par. 34-37); 
receiving at said server from said first user a request to enter chat mode with a 
second user (Maehiro teaches a chat opening message request, i.e. chat invitation 
request, being send to the message server; pg. 3, par. 34-35). 

To provide the collaborative communication system of Aoki with the added 
functionality of a chat invitation form one or more user identifiers including a user 
identifier for said second user, and optionally a message to said message field would 
have been obvious to one of ordinary skill in the art in view of the teachings of Maehiro, 
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since all the clainned elements were known in the prior art and one skilled in the art 
could have combined the elements as claimed by known methods with no change in 
their respective functions, and the combination would have yielded nothing more than 
predictable results to one of ordinary skill in the art at the time of the invention. 

Aoki nor Maehiro explicitly teach receiving asynchronously at said server from 
said second user an HTTP request to download content from said server or any other 
intranet or Intranet server (Aoki does not explicitly teach this limitation), said second 
user not currently executing a chat applet instance and being unaware of said request 
from said first user to enter chat mode (Aoki does not explicitly teach this limitation). 

Choquier teaches receiving asynchronously at said server from said second 
user an IHTTP request to download content from said server or any other intranet 
or Intranet server (Choquier teaches a client transmitting a message request to a 
server requesting a copy of a resource or file-object residing in a file system accessible 
to the server or the server itself; col. 4, lines 15-53), said second user not currently 
executing a chat applet instance and being unaware of said request from said 
first user to enter chat mode (Choquier teaches a client transmitting a message 
request to a server requesting a copy of a resource or file-object residing in a file 
system accessible to the server or the server itself independent of any knowledge of a 
previous request or prior message from the server; col. 4, lines 15-53. This request is 
independent of any message from another client to the same server.). 

To provide the collaborative communication system of Aoki-Maehiro with the 
added functionality of receiving asynchronously at a server from a second user an 
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HTTP request to download content from the server or any other intranet or Intranet 
server would have been obvious to one of ordinary skill in the art in view of the 
teachings of Choquier, since all the claimed elements were known in the prior art and 
one skilled in the art could have combined the elements as claimed by known methods 

with no change in their respective functions, and the combination would have yielded 
nothing more than predictable results to one of ordinary skill in the art at the time of the 
invention. 

8. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Aokl-Maehiro-Choquier as applied to claim 1 above, and further in view 
of US Patent Number 7,263,526 to Busey et al (Busey hereinafter). 

Regarding claim 5, Aoki-Maehiro-Choquier teaches the limitations of claim 1 but 
not the further limitations of claim 5. Busey teaches authenticating said first user to a 
message engine at said server to enable unicast messaging capabilities (Busey 
teaches all such users are able to interact with one another which includes one user 
interacting exclusively with another user one-to-one, i.e. unicast messaging. Fig. 6; Col. 
6, lines 51-61); and thereafter serving to said first user, in response to an 
asynchronous message from said first user requesting server content (Busey 
teaches all such users are able to interact with one another which includes one user 
interacting exclusively with another user one-to-one, i.e. unicast messaging. Fig. 6; Col. 
6, lines 51-61), a user interface to a collaboration tool for conveying text and/or 
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multimedia messages with respect to said first user and an administration server 

(Busey, Figs. 6, 9). 

To provide the collaborative communication system of Aoki-Maehiro-Choquier 
with the added functionality of authenticating users to provide unicast messaging would 
have been obvious to one of ordinary skill in the art in view of the teachings of Busey, 
since all the claimed elements were known in the prior art and one skilled in the art 
could have combined the elements as claimed by known methods with no change in 
their respective functions, and the combination would have yielded nothing more than 
predictable results to one of ordinary skill in the art at the time of the invention. 

Conclusion 

9. The following prior art is made of record and not relied upon is considered 
pertinent to applicant's disclosure: US 5796393 to MacNaughton; Bruce A. et al.; US 
5964836 to Rowe et al; US 6499053 to Marquette; Brian N. et al; US 6519629 to 
Harvey; Jamey et al.; US 7,000,019 to Low et al.; US 2001/0027474 to Nachman et al.; 
US 2002/0073210 to Low et al; US 2002/0095336 to Trifon et al; US 2003/0014485 to 
Banatwala; US 2003/0140103 to Szeto et al.; US 20030225833 A1 to Pilat, Paul et al.; 
US 20050147086 to Rosenberg, Jonathan David et al.; US 20050171999 to Bond, 
Gregory W. et al.; US 2006/0010201 to Roskowski et al.; US 2006/0026237 to Wang et 
al. 

1 0. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 



Application/Control Number: 10/777,799 Page 9 

Art Unit: 2456 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TARIQ S. NAJEE-ULLAH whose telephone number is 
(571 )270-5013. The examiner can normally be reached on Monday through Friday 8:00 
- 5:30 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272-3913. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
T. N. 



/Kenny S Lin/ 

Primary Examiner, Art Unit 2452 



